GRIEVANCE, DISCIPLINE AND APPEALS POLICY

1. PRINCIPLES

Goalball UK recognises that, from time to time, disputes will arise between members, clubs, volunteers, officials or Goalball UK. It is always preferable if these disputes are resolved informally, using procedures laid down by individual clubs or Goalball UK. Where this is not possible, the complaint will be channelled through formal procedures, via Goalball UK’s Board of Directors.

2. PROCEDURE

2.1 Panel

2.1.1 On receiving a complaint the Chair of the Board will appoint a panel to conduct the investigation. The Panel is required to act in accordance with the Grievance, Discipline and Appeals Policy of Goalball UK as outlined in this Policy. The Panel will consider the complaint to determine if:-

2.1.1.1 the articles, policies or rules of the company have been broken 

2.1.1.2 if the Sport has been brought into disrepute and, if so, the sanctions to be applied..

2.2 Procedure

2.2.1 On receipt of a complaint, the Chair of the Board will appoint a Panel within 14 days consisting of at least 3 members who may or may not be members of the Board.

2.2.2 Within the next 21 days the Company Secretary, acting on behalf of the Panel, will notify the parties as to whether it is deemed appropriate to consider the complaint and the manner in which it proposes to proceed. It may either:-

2.2.2.1 Proceed directly to a hearing, or

2.2.2.2 Request written submissions.

2.2.3 In the latter case the Panel will ensure that:-

2.2.3.1 The details of the complaint are available to all parties

2.2.3.2 All parties have adequate time to consider the complaint and submit a response (14 days unless otherwise agreed)

2.2.3.3 The response is made available to all parties

2.2.3.4 All parties will have the opportunity to submit further questions 

2.2.4 If written submissions do not resolve the matter then the Panel will call a hearing and notify all parties of the date fixed for the hearing, by letters sent by recorded letter to their last known addresses or in the case of a club or other association, to the secretary. The date will be a minimum of seven clear days post notification.

2.3 Hearing

2.3.1 The hearing will take place at the date and location notified to the parties.

2.3.1.1 The parties will be informed as to the membership of the Panel

2.3.1.2 The parties have the right to be accompanied by an advisor or a friend

2.3.1.3 The party(s) will be afforded the right to present their case and the Panel may question or clarify as it sees fit, including the calling of additional information or witnesses

2.3.1.4 Opinion evidence will only be admitted if it comes from an expert witness

2.3.1.5 Only relevant matters will be considered.

2.3.1.6 The party(s) will have the right to challenge any evidence that has been presented.

2.3.1.7 An official record of the meeting will be made.

2.4 Post Hearing

2.4.1 The Panel will consider the evidence that has been presented and will consider it in the light of Goalball UK’s policies and procedures and determine whether such policies have been infringed or whether the Sport of goalball has been brought into disrepute. If it decides either of these points in the affirmative, it shall then decided what sanctions should be applied.

2.4.2 The party(s) will have no right of access to these deliberations,

2.5 Conclusions

2.5.1 The Panel will, within seven days of the hearing:

2.5.1.1 Give the party(s) written notice of the Panel’s decision
2.5.1.2 Notify the party(s) of any sanction that is to be applied

2.5.1.3 State the reason for the decision

2.5.1.4 Inform the party(s) of their right of appeal, the method and time limit for doing so
2.6 Appeal

2.6.1 In the event of an appeal being made, the Chair of the Board will convene an Appeal Panel consisting of persons not involved in the original hearing, no sooner than fourteen days and no later than twenty eight days from the date of receiving the notice of the desire to appeal. 

2.6.2 The quorum of the Appeal Panel will be a minimum of three.

2.6.3 The procedural arrangements will be similar to the original hearing

2.6.4 The Appeal Panel will, within seven days of the appeal hearing, uphold or dismiss the original decision and impose any other sanction it sees fit.

2.6.5  The party(s) will be notified as to the outcome in the same manner as in the case of the original hearing.

2.7 Final Appeal 

Any party aggrieved by the decision of the Appeal Panel may within fourteen days appeal against the decision in writing to the Sports Resolutions, for determination by an arbitration panel, whose decision will be final and binding.

