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Organising trips away 
This guidance is informed by and aligns with NSPCC Sport guidance on away trips and overnight stays and must be read in conjunction with Goalball UK’s Safeguarding & Protecting Children Policy. All trips and residential activities are delivered within Goalball UK’s safeguarding framework and reporting procedures.
Even the simplest day trip away from the club requires planning. When planning residential trips, clubs should use the advice and checklists given in the Planning Residential Trips guidance, Training Camp Checklist, and consent forms (where applicable).
A useful document, Safe Sport Away, is available from NSPCC Publications at:
www.nspcc.org/inform or by telephone on 0844 892 1026.
Key factors to consider
The main factors to consider when organising any trip away are:
· Communication with parents and players
· Transport
· Overnight stays
· Supervision
· Emergency procedures
· Insurance
Communication with parents
For a short-day trip, communication with parents may include details of transport arrangements, pick‑up and return points and times, competition or venue details, team manager or coach contact details, emergency contact details for parents, costs, dietary requirements (if relevant), and any other special requirements or medical details. Clear instructions must be given regarding drop‑off and return locations and times.

For longer trips, the Team Manager should organise a meeting with parents and players to provide full details of the trip. This should include:
· A detailed itinerary
· Duration of the trip
· Accommodation details, including address and contact numbers
· Names of all staff and volunteers
· Codes of conduct for staff and players
· Emergency procedures and contact details
· Child safeguarding procedures
· Insurance details
· Payment dates (if applicable)
· Transport arrangements
· Kit list

All the above information must also be provided to parents in writing.
Communication with players
In addition to communication with parents, all players must be given age‑appropriate information about the trip in advance. This should include details of travel arrangements, the itinerary, expectations of behaviour, codes of conduct, photography, use of mobile devices and social media, and who they can speak to if they feel worried or need help. Players should be reminded that they have the right to feel safe and to raise any concerns at any point during the trip.
Player profile forms
Information for each player must be provided by parents in writing prior to the trip. The Team Manager must collect and hold the following:
· A signed consent form agreeing to the code of conduct
· Details of any medical conditions or allergies (e.g. asthma, epilepsy, diabetes)
· Details of any daily or emergency medication
· Dietary requirements
· Physical, sensory, cultural, or religious needs
· Consent for emergency medical treatment
· At least one emergency contact
· Any other relevant information the parent or carer feels should be shared

This information must be stored securely and be accessible throughout the trip.
Transport
Transport planning must consider:
· Vehicle type (public transport, minibus, coach, or private vehicle)
· Accessibility and additional requirements for players with disabilities
· Length and duration of the journey
· Driver competence and suitability
· Journey times and stopping points
· Supervision during travel
· Legal requirements regarding seatbelts and passenger safety

A clear distinction must be made between private travel arrangements and transport provided by the club.
Overnight stays
When planning overnight stays, sufficient time must be allowed to complete all necessary planning. The following must be confirmed and completed in advance:
· Purpose of the trip
· Dates and times of departure and return
· Travel requirements (including passports, visas, or medication)
· Suitable and accessible accommodation
· Names and roles of all staff and volunteers
· Cost considerations
· A completed risk assessment (reviewed dynamically throughout the trip to respond to changing circumstances)
· Appropriate insurance cover (public liability, employer’s liability, travel, equipment)
· Supervision arrangements for all periods of the trip
· Catering and dietary needs
· Communication arrangements with parents
· Consideration of language or communication barriers when travelling abroad
Supervision
Wherever possible, clubs should appoint a Coach and Team Manager. Coaches are responsible for training and competition management, while the Team Manager (and supporting staff) is responsible for pastoral care. A Club Home Contact must also be appointed.
All staff and volunteers have a duty of care to act in loco parentis for the duration of the trip. Those working in supervisory roles must be appropriately vetted, trained, and briefed in safeguarding and safety procedures, in line with Goalball UK safeguarding policy and current legislation.
Supervision ratios
Appropriate staff‑to‑player ratios must be maintained at all times. Ratios should be determined by the age of the players, their individual needs (including disability‑related support and any personal care needs), the nature of the activity, the environment, and whether the trip includes overnight stays. Staffing arrangements should also consider the gender and personal care needs of players, particularly for overnight stays.
Supervision arrangements must cover all aspects of the trip, including travel, competition, free time, mealtimes, and overnight periods. Ratios should be increased where activities present higher levels of risk or where additional support is required.
Safeguarding responsibilities during trips
All staff and volunteers are responsible for safeguarding the welfare of children throughout the trip. Any safeguarding concerns, disclosures, or incidents must be taken seriously and acted upon immediately in line with Goalball UK safeguarding procedures.
Where a concern arises during a trip, the Team Manager or Coach must ensure appropriate action is taken to protect the child and that the concern is reported without delay to the Club Welfare Officer or the Goalball UK Lead Safeguarding Officer.
Team Manager responsibilities
The Team Manager is responsible for ensuring the safety and welfare of all players throughout the trip. This includes communicating the following to parents in advance:
· Purpose of the trip
· Dates and times of departure and return
· Destination and venue details
· Meeting points
· Staffing arrangements
· Kit and equipment requirements
· Food and drink arrangements
· Costs
· Name and contact details of the Club Home Contact

The Team Manager must also hold written medical information and emergency contact details for each player and ensure safeguarding procedures are followed throughout the trip, including responding appropriately to any concerns or disclosures.
Club Home Contact responsibilities
The Club Home Contact is a vetted member of the club who does not travel on the trip and acts as an emergency point of contact. They must be provided with:
· Names of all players and staff on the trip
· Emergency contact details
· Medical or physical needs information
· Contact numbers for staff on the trip
· Local police contact details
· Accommodation contacts details (for overnight trips)

In the event of a safeguarding concern, the Club Home Contact may be required to support communication with parents, Goalball UK, or statutory agencies, following instruction from the Goalball UK Lead Safeguarding Officer.
Emergency procedures
The Team Manager or Coach must know how to contact emergency services and have access to a basic first aid kit. All staff must be briefed on emergency and reporting procedures.
Any first aid, medication administered, accidents, or safeguarding incidents must be recorded in writing as soon as possible. Safeguarding concerns or incidents must be documented using the appropriate Goalball UK safeguarding concern or incident reporting process.
Insurance
All registered individual members of Goalball UK are covered by public liability and personal accident insurance during goalball activities under Goalball UK’s policy. Passengers travelling by motor vehicle must be insured in accordance with the Road Traffic Act (1988). Where private vehicles are used, insurance restrictions must be checked. Consideration should also be given to breakdown and recovery cover.
Safeguarding compliance
All away trips and residential activities must comply with this guidance, NSPCC Sport best practice, and Goalball UK safeguarding policies. Failure to follow these procedures may place children at risk and may result in disciplinary action in line with Goalball UK regulations.
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