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Policy for Communicating digitally with Under 18’s
1. Purpose
This policy sets out clear standards for safe, transparent, and appropriate digital communication between staff, members, volunteers and children and young people under 18 years old, to ensure our organisation operates in line with its values and within relevant legislation, including the Data Protection Act 2018, the UK General Data Protection Regulation (UK GDPR), and the Online Safety Act 2023.
Digital communication is sometimes necessary for coordinating training, events, and essential updates. This policy ensures that such communication is conducted safely and responsibly.
For the purposes of this policy:
· ‘Staff’ refers to anyone acting in a staff capacity on behalf of Goalball UK or an affiliated club, whether paid or voluntary.
· The ‘Parent’ includes carers and legal guardians.
All policies referenced in this document can be found on the Goalball UK policy page: https://goalballuk.com/about-us/policies/
2. Scope
[bookmark: _Int_1Mmds2rx]This policy applies to all staff communicating with members and volunteers under 18 years old. 
Communication via:
Instant messaging (Such as - WhatsApp, chat and digital messaging, text)
Emails
Social media platforms (Such as - Facebook, Instagram, X/Twitter, TikTok)
[bookmark: _Int_yXBC01WV]Sport management apps (Such as - platforms such as Spond, Pitchero, and Teamer that are sports‑club specific)
Video calls and online sessions (Such as - Zoom, Microsoft Teams)
3. Core Principles
The welfare of the child is paramount; all communication must comply with UK safeguarding legislation and organisational codes of conduct (Goalball UK and individual Clubs). 
[bookmark: _Int_OaRxBPh0]Transparency: No private, one-to-one messaging with under 18's.
Consent: Parental consent is required for any digital communication involving under 18’s.
4. Communication Guidelines
· Communication must take place only in group chats — no private one‑to‑one messaging.
· Each group must have at least one Goalball UK DBS‑checked staff member and one additional staff administrator, and all staff must have read and understood this policy.
· Parents must be included in all communication groups involving under‑18s.
· Messages must relate only to goalball activities (e.g., training, planning, events).
· Staff must not accept friend/follow requests from under‑18s on personal accounts.
· Staff must not interact with under‑18s on personal social media (like, comments, tagging).
· If a young person messages privately, staff may send one redirecting message and must inform a parent and the Welfare Officer.
· Messages should be sent only at reasonable times (8am–9pm unless urgent).
· Photos/videos may only be shared with parental consent and in line with the photography policy.
· Communication should take place on platforms that retain message history for safeguarding purposes. (For example, WhatsApp and messenger. Snapchat should not be used as it does not retain message history)
All communication must be appropriate, respectful, and avoid language that could be misinterpreted. Do not send anyone images, videos or messages that are illegal, threatening, offensive, or upsetting.
5. Video Calls and Online Sessions
· Platform Choice: Only use secure, reputable platforms with appropriate privacy and security settings (e.g., Zoom, Microsoft Teams)
· Parental Consent: Written parental consent must be obtained and recorded before any video call or online coaching session takes place. (See appendix A below)
· Supervision: A parent or carer must be aware of and able to observe the session, and be present nearby where appropriate
· Group Sessions: One‑to‑one video calls with under‑18s are not permitted. All sessions must be group‑based and transparent.
· Recording: Sessions must not be recorded unless prior written consent is obtained from the parent and staff.
· Appropriate Environment: Staff must ensure their background is neutral and professional. Players should also be in a safe, appropriate setting.
· Dress Code: Staff and players must wear appropriate clothing that is safe, respectful, and suitable for the activities being delivered. Clothing should support a professional and inclusive environment. 
· [bookmark: _Int_AE2QJnUn]Content: Sessions must focus solely on goalball activities. No personal conversation.
· Safeguarding: Any concerns arising during online sessions must be reported in line with Goalball UK safeguarding procedures.
6. Safeguarding & Reporting
Any inappropriate communication or content must be reported immediately to the Club Welfare Officer or Goalball UK’s Lead Safeguarding Officer.
[bookmark: _Int_bamPaJvw]Breaches of this communication policy may result in disciplinary action in accordance with the organisational codes of conduct and referral to statutory agencies if necessary. https://goalballuk.com/safeguarding/
7. Data Protection
Personal information (such as phone numbers and email addresses) must be stored securely, used only for official purposes, and handled in full compliance with GDPR.
8. Training & Review
All staff must complete a Safeguarding Children and Young People course, including online safety modules.
This policy will be reviewed every two years or following any significant safeguarding updates.
9. Resources & other guidance:
· CPSU's online safety guidance (updated Feb 2025) Online safety and social media in sport | CPSU
· NPSCC Learning's Online Safety pages Online safety | Guidance and resources | NSPCC Learning
· NSPCC's Parent Hub for keeping children safe online Keeping children safe online | NSPCC
· Using_social_media_with_YP.pdf (going4growth.com)
· Contact | Childnet
· Working safely online with children and young people | The National Lottery Heritage Fund
· Where, when and how young people connect online | Internet Matters
· Practical tips for starting a conversation about life online – UK Safer Internet Centre
· > Find out more about preventing online abuse and harm
· Spond - recommended safe way of communicating with members (inc. parents & junior members) Free sports team management app | Download Spond
10. Policy Ownership
For questions or clarification, contact Goalball UK’s Lead Safeguarding Officer – Contact details are on the website.


Appendix A: Parent/Carer Consent Form (Digital Communication & Online Sessions)
Please complete this form to confirm that you understand and agree to how Goalball UK and/or its affiliated clubs communicate digitally with your child (under 18) for the purposes of delivering goalball activities. This consent supports the Policy for Communicating Digitally with Under 18’s and may be withdrawn at any time (see Section 7 below).
1. Child/Young Person Details
	Full name
	

	Date of birth
	

	Club / programme
	

	Relevant access needs / communication preferences (optional)
	


2. Parent/Carer Details
	Parent/Carer full name
	

	Relationship to child
	

	Mobile number
	

	Email address
	

	Home address (optional)
	


3. Consent for Digital Communication (Group-Based Only)
Please tick to indicate your consent:
☐ I understand that staff will not communicate with my child via private one-to-one messages and that communication will be group-based and transparent.
☐ I understand that parents/carers will be included in all communication groups involving under-18s.
☐ I give consent for Goalball UK / the Club to contact me (and include me in groups) via: ☐ WhatsApp / instant messaging ☐ Email ☐ Sport club management apps (e.g., Spond / Pitchero / Teamer) ☐ Other (please specify): __________
☐ I understand messages will relate only to goalball activities (e.g., training, events, essential updates) and will be sent at reasonable times (typically 8am–9pm unless urgent).
4. Consent for Video Calls and Online Sessions (Group Sessions)
Online sessions may include group coaching, briefings, or meetings delivered via platforms such as Microsoft Teams or Zoom.
☐ I give consent for my child to take part in group video calls/online sessions organised by Goalball UK / the Club.
☐ I understand that one-to-one video calls with under-18s are not permitted.
☐ I understand a parent/carer must be aware of the session and able to observe, and be present nearby where appropriate.
☐ Recording: ☐ I DO consent ☐ I DO NOT consent to online sessions being recorded. (If recording is planned, specific details will be shared in advance.)
5. Photos, Video and Sharing Content
☐ I understand that photos/videos may only be shared where appropriate and in line with Goalball UK’s photography guidance/policy.
Sharing within private club communication (e.g., WhatsApp/Spond groups): 
☐ I DO consent ☐ I DO NOT consent.
Use for Goalball UK / Club communications (e.g., website, social media, newsletters): 
☐ I DO consent ☐ I DO NOT consent.
If I consent, I understand I can withdraw this consent in writing at any time.
6. Data Protection and Record Keeping
Goalball UK / the Club will store and use the personal information provided on this form for the purposes of safeguarding and administering goalball activities. Information will be handled securely and in line with the Data Protection Act 2018 and UK GDPR and will not be shared outside the organisation except where required for safeguarding, legal, or regulatory reasons.
7. Withdrawal of Consent and Raising Concerns
You can withdraw or change this consent at any time by contacting your Club Welfare Officer or Goalball UK’s Lead Safeguarding Officer. If you have any concerns about digital communication or online sessions, please report them as soon as possible in line with Goalball UK safeguarding procedures.
8. Signatures
	Parent/Carer signature
	

	Print name
	

	Date
	

	Received by (staff/volunteer name)
	

	Role
	

	Date received
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