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Late Collection of Children Guidance
1. Purpose and scope
This guidance sets out the procedures to be followed when a child or young person is not collected on time at the end of a goalball session, training, competition, or club activity.
This document reflects the CPSU (NSPCC) Standards for Safeguarding and Protecting Children in Sport and the Goalball UK Safeguarding and Child Protection Policy, and applies to all clubs, coaches, volunteers, and officials delivering goalball activity involving children.
The welfare of the child is paramount at all times.
2. Responsibilities of parents and carers
Parents and carers are responsible for:
· Ensuring their child is collected promptly at the end of the session
· Informing the club as soon as possible if they expect to be late
· Providing: 
· A primary contact telephone number
· At least one alternative emergency contact
· Informing the club in advance if a different authorised adult will collect their child
Goalball clubs are not responsible for transporting children home if parents or carers are delayed.
3. Preventative measures (CPSU Standards)
Clubs must:
· Publicise this Late Collection Policy to parents and carers
· Ensure registration forms include up‑to‑date emergency contact details
· Provide parents with a clear club contact number to report delays
· Ensure staff and volunteers are familiar with safeguarding procedures and escalation routes
4. Procedure for late collection
If a child is not collected at the agreed end time:
Step 1 – Initial action
Staff must:
· Attempt to contact the parent/carer using the primary contact number
· If unsuccessful, contact the alternative emergency contact(s)
Timing: If the child has not been collected within 30 minutes of the agreed end time (and no safe, confirmed collection plan is in place), staff must begin the escalation steps in Section 6 while continuing supervision.

Step 2 – Supervision arrangements
While waiting:
· The child must remain at the sports venue
· At least two adults should be present wherever possible
· The child must not be left alone at any time

Step 3 – Boundaries of staff conduct
Staff must not:
· Take the child home, transport them in a private vehicle, or take them to any private address. Exception: only in exceptional circumstances (for example, to prevent immediate harm), with authorisation from the Club Welfare Officer/lead where possible, with parental consent where possible, with at least two adults (or another safe arrangement), and with a written record of the rationale and actions taken.
· Send the child home or release them into the care of anyone other than an authorised parent/carer or the pre-notified authorised collecting adult; where any change is agreed by a parent/carer, it must be confirmed (where possible) and recorded
· Leave the child unattended
· Be alone with the child in a vehicle or closed facility

These measures are essential to protect both the child and adults from harm or allegations and reflect NSPCC Sport risk‑reduction guidance.
5. When late collection becomes a safeguarding concern
Late collection may constitute a safeguarding concern if:
· A parent/carer cannot be contacted for a prolonged period
· Late collection happens repeatedly or frequently
· The explanation raises concerns about the child’s welfare
· The situation places the child or staff at risk

In these circumstances, the issue must not be treated as a one‑off inconvenience.


6. Escalation and safeguarding routes (Goalball UK‑specific)
If no contact can be made, if collection is 30 minutes overdue, or if concerns escalate, staff must:
· Inform the Club Welfare Officer as soon as possible
· Record the incident in line with club safeguarding procedures
· Seek advice from Goalball UK where required
If the venue is closing, staff cannot safely continue to supervise, or staff suspect the child may have been abandoned/neglected (for example, no contact can be made and there is no clear plan for collection), staff must seek immediate advice from Children’s Social Care or the Police (999 in an emergency). Do not leave the child unattended.

Goalball UK safeguarding escalation
Concerns must be shared with:
Goalball UK Lead Safeguarding Officer
safeguarding@goalballuk.com
07706 286 584
If the situation becomes urgent and a child may be at immediate risk:
· Contact Children’s Social Care for advice, or
· Call the NSPCC Helpline on 0808 800 5000 for safeguarding advice and guidance
· In an emergency, contact the Police

7. Recording and monitoring
All late collection incidents must be:
· Logged by the club (date, time, actions taken, contacts made)
· Shared with the Club Welfare Officer
· Monitored for patterns or repeat occurrences

Repeated late collection or unresolved concerns must be escalated through safeguarding procedures and may be referred to Goalball UK’s safeguarding processes, including the Safeguarding Case Management Group where appropriate.
8. Review and accountability
This policy will be:
· Reviewed regularly in line with Goalball UK safeguarding updates
· Updated in response to changes in NSPCC guidance
Reviewed: February 2026
Next review: In line with Goalball UK safeguarding review cycle
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